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Installation Instructions 
For 7 Series Units before serial number E62109

(manufactured prior to 10/19/2014)

Touchless Dispensing Accessory  
with Control Board  

for 7 Series Ice and Water Dispensers 
P/N 01382167

Description
For 7 Series Units before serial number E62109, a new control board may need to be installed in order to use the 
Touchless Accessory.

Component List
	§ 7 Series Control Board

Installation

	CAUTION!
Except for routine cleaning and sanitizing, only qualified technicians 
should attempt to service or maintain this equipment.

1.	 Unplug the dispenser.

2.	 Open the electrical box to check the revision level label on the board.

3.	 A control board with a revision of V37 or lower has a stack of five relays as indicated in the drawing 
(next page) and requires replacement of the board to use a Touchless Dispensing Accessory Kit. Kit part 
number 01382167 includes a replacement control board for use on these units.

4.	 A control board with a revision level above V37 does not require replacement. Kit part number 01362599 
(no control board) is for use on these units.

5.	 If Touchless Dispensing Accessory Kit part number 01362599 was ordered, and a replacement control 
board is required (part number 00958033) please contact Follett Technical Service at 877-612-5086 for 
assistance.



01382910R00 
© Follet LLC 10/20

801 Church Lane • Easton, PA 18040, USA
Toll free (877) 612-5086 • +1 (610) 252-7301
www.follettice.com

Control Board Comparison
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Old control board with relays (circled). 
Board must be replaced.

Current control board without relays.


