
•	 Semi-automatic cleaning eliminates the 
need to disassemble ice machine

•	 Cleaning solutions can easily be added to 
the system by simply pouring them into 
the cleaning cup

•	 Facilities with multiple units can save 
thousands of dollars a year on cleaning 
and sanitizing alone 

•	 Easier to set standard work rates for 
internal or third party technicians to 
control facility maintenance budgets

Descale, clean  
and sanitize 

in only 1 hour 
with Follett’s 

Symphony Plus 
dispenser

Save maintenance costs with Symphony Plus™ 
semi-automatic cleaning and sanitizing

Example of potential savings with Symphony Plus cleaning and sanitizing
Facility with 10 dispensers cleaning/sanitizing 2 times per year

Range of time and cost 
to clean and sanitize 
current dispensers 1

Time and cost to clean and sanitize with 
Symphony Plus

Savings with Symphony Plus

Time to clean and sanitize 
one dispenser 2 hours 4 hours 1 hour 1-3 hours

In-house 
staff

Cost per hour $50 $50 $50

Cost per machine $100 $200 $50

Annual cost (10 dispensers, 
cleaned twice a year) $2000 $4000 $1000 $1000-$3000/year

Third 
party 
provider

Cost per hour $100 $100 $100

Cost per machine $200 $400 $100

Total cost (10 dispensers, 
cleaned twice a year) $4000 $8000 $2000 $2000-$6000/year

1 Different brands and models have different cleaning requirements. Use your own current cleaning and sanitizing times and labor costs to calculate specific savings.

View our Symphony Plus cleaning and sanitizing video at follettice.com/SymphonyPluscleaning

Contact Follett at 800.523.9361 for more details

Symphony Plus is a trademark of Follett LLC.
Follett is a registered trademark of Follett LLC, registered in the US.
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