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Qualification / Site Validation

Specification and quotation

7  S e r i e s  a n d  1 5  S e r i e s  P re - i n s t a l l a t i o n  S u r v e y

There are four important steps to qualify a site for the 7 Series or 15 Series

1.	 Dispenser is sized for the correct number of people

	 a.	 Refer to sizing chart and assess specific characteristics of the application

	 b.	 Remember, a 7 Series will deliver 140 servings (16 oz cups 2/3 full of ice) per work day (7 am to 5 pm) 	
		  and the 15 Series will deliver 160 servings (16 oz cups 2/3 full of ice) per work day (7 am to 5 pm)

2.	 Water requirements

	 a.	 Water has less than 400 mg/L (ppm) total dissolved solids (TDS) and hardness level below  
		  200 mg/L (ppm) – i.e. below 12 grains per gallon. Check by using TDS meter or by consulting with 
		  local water company

	 b.	 Treat with reverse osmosis or other TDS removal technology if water exceeds TDS or hardness limits 
		  Note: Customer acknowledges that the product warranty will only apply if TDS and water hardness  
		  readings are below the specified levels

	 c.	 Inlet water temperature: 40 - 90 F (4 - 32 C)

3.	 Clearances meet Follett specifications

	 a.	 3" clearance on the each side and back of the countertop and freestanding units

	 b.	 No blockage in front of 7 Series undercounters 

4.	 Customer has been informed of the need for performing recommended maintenance, specifically cleaning 
at least twice a year

There are 3 important items to provide when specifying or requesting a quote for a 7 Series or 15 dispenser

1.	 Specific model (must choose one)

2.	 Desired dispensing (must choose one)

	 	 Ice-only

	 	 Ice and water

3.	 Internal filtration (must choose one)

	 	No – for no filtration or when a Follett 0.5 micron externally-mounted system is used

	 	Yes – for internal 5 micron single cartridge filter

Configuration 7 Series 15 Series

Countertop  7CI100A  15CI100A

Freestanding  7FS100A  15FS100A

Undercouner  7UC100A  N/A

Undercounter for 34.00" ADA-compliant counters  7UD100A  N/A
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Customer/end user:_ _______________________________________________________________________	

Address:_ ___________________________________ City, State Zip:_________________________________

Phone:_____________________	 Fax:________________________ 	Email:_____________________________

Instructions:_ Check the appropriate boxes and sign to acknowledge all points. 

Yes    No 	 _Dispenser sized for the correct number of people (refer to sizing chart for sizing guidelines)

Yes    No 	 _Potable water source within 5 ft of unit and readily accessible

Yes    No 	 Potable water connection point with shut off valve and ability to accommodate 1/4" O.D. 
plastic tubing

Yes    No 	 _Test and record the supply water TDS* level: _ ____________ 	mg/L (ppm)

Yes    No 	 _Test and record the water hardness* level:   	 ___________ mg/L (ppm) _ _______ 	grains per gallon

	*TDS exceeding 400 ppm or hardness exceeding 200 ppm (12 grains per gallon) require reverse 
osmosis or other TDS removal technology

Yes    No 	 Internal water filtration option

Yes    No 	 External Follett water filtration option

Yes    No 	 Dedicated 15 Amp, 115 VAC circuit within 5 ft and readily accessible 

Yes    No 	 Clearances meet Follett specifications

Yes    No 	 Drip tray drain option

Yes    No 	 Drain connection point within 5 ft (if drip tray drain is specified)

Yes    No 	 Customer acknowledges the requirement to clean_ dispenser two times per year

Company _____________________________________________ Contact ________________________________________

Address ______________________________________________ City, State, Zip __________________________________

Phone __________________ Fax _________________________  Email __________________________________________ 

Name (print) ________________________________________________________

Signature_______________________________ Date   ______/______/_________
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