
• Semi-automatic cleaning eliminates the need 
to disassemble ice machine

• Cleaning solutions can easily be added to 
the system by simply pouring them into the 
cleaning cup

• Facilities with multiple units can save 
thousands of dollars a year on cleaning and 
sanitizing alone 

• Easier to set standard work rates for internal 
or third party technicians to control facility 
maintenance budgets

Descale, clean  
and sanitize in 
only 1 hour

Save maintenance costs with Symphony Plus™ 
1 hour cleaning and sanitizing

Potential savings with Symphony Plus 1 hour cleaning and sanitizing

Current dispensers 1 Symphony Plus
Savings with  

Symphony Plus

Time to clean and sanitize one dispenser 2 hours 4 hours 1 hour 1-3 hours

In-house 
staff

Cost per hour $50 $50 $50

Cost per machine $100 $200 $50

10 dispensers, 2X/yr (annual cost) $2000 $4000 $1000 Save $1000-$3000/year

Third 
party 
provider

Cost per hour $100 $100 $100

Cost per machine $200 $400 $100

10 dispensers, 2X/yr (annual cost) $4000 $8000 $2000 Save $2000-$6000/year
1 Different brands and models have different cleaning requirements. Use your own current cleaning and sanitizing times and labor costs to calculate specific savings.

Contact Follett at 800.523.9361 for more details
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There are three easy steps to clean and sanitize Symphony Plus
1. Press clean switch to purge all water from the evaporator and reservoir.
2. Fill cleaning cup with ice machine cleaner until the cleaner full light comes on.

The ice machine does the rest.

When rinsing is complete, the maintenance light will turn off.
3. Sanitize the ice transport tube by removing the compression 

nozzle and inserting two Follett SaniSponge™ cleaning sponges.

While the ice machine is automatically cleaning and sanitizing, 
clean and sanitize the dispenser with the remaining solution.

For detailed instructions see the service manual.

View our Symphony Plus cleaning and sanitizing video at follettice.com/SymphonyPluscleaning
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