Follett Online Service Training

Live technical training conducted by Paul Gibson, Technical Solutions Specialist 4

LEARN

e Installation, start-up and servicing of Follett equipment
e Factory-approved preventive maintenance
e Time and labor-saving techniques for diagnosing and servicing Follett equipment

Register using the links below, or visit follettice.com/service-training-webinars

After registering, you will receive a confirmation email containing information about joining the webinar

Symphony Plus™ ice and water dispensers

September 9, . Symphony Plus ice and water dispensers —
2025 10:00am ET water systems (75 mins) REGISTER
September 9, 1:00 pm ET P.reventlve malntgnance for Symphony Plus ice and water REGISTER
2025 dispensers (90 mins) I
September 11, 10:00 am ET Se'rwcmg Symphony Plus ice and water dispensers — REGISTER
2025 drive system (75 mins) -
September 11, 1:00 pm ET Servnc.lng Symphony PIus‘ ice and water dispensers — REGISTER
2025 electrical systems (75 mins) I
October 28, Symphony Plus ice and water dispensers —

10: ET REGISTER
2025 0:00am water systems (75 mins) REGISTER
October 28, 1:00 pm ET P'reventlve malnt.enance for Symphony Plus ice and water REGISTER
2025 dispensers (90 mins) I
October 30, 10:00 am ET Servnc.lng Symphony Plu§ ice and water dispensers — REGISTER
2025 electrical systems (75 mins) E——
October 30, ) Servicing Symphony Plus ice and water dispensers —
2025 1:00 pm ET drive system (75 mins) REGISTER

Medical-grade refrigerators and freezers

September 30, 10:00 am ET Servicing coun.tertop and undercounter refrigerators and REGISTER
2025 freezers (75 mins) -
September 30, ) Servicing fixed speed upright refrigerators and freezers
2025 1:00 pm ET (serial number J62764 and above) (75 mins) REGISTER
October 2, Set-up, installation and start-up of Infinity Series™ upright

10: ET REGISTER
2025 0:00am refrigerators and freezers (75 mins) REGISTER
October 2, 1:00 pm ET SerVIc.lng Infinity Series upright refrigerators and freezers REGISTER
2025 (75 mins) —

ABOUT YOUR TRAINER

Paul Gibson, Technical Solutions Specialist, is in his fifth year at Follett and is a retired M.O.S. instructor with 24 years of service in the
United States Army. He has more than 30 years of refrigeration experience and assists hospital technicians and Follett authorized service
agents with troubleshooting and repairing Follett icemakers, dispensers, refrigerators, and freezers.

When you purchase Follett equipment, ongoing training is provided as part of your purchase. ’.'r
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https://www.follettice.com/tech-support/training/service-training-webinars
https://middleby.zoom.us/webinar/register/WN_RG93IyXkRti2q9gyv4X5lw
https://middleby.zoom.us/webinar/register/WN_tAtuGeksTDyOqKKCznpFjA
https://middleby.zoom.us/webinar/register/WN_JodFbUmtSpK1PGExVxXmSw
https://middleby.zoom.us/webinar/register/WN_eNxiuGZORMiGVd2kbyorCg
https://middleby.zoom.us/webinar/register/WN_X_gPS6wKQwujd37wUYqO0g
https://middleby.zoom.us/webinar/register/WN_1ycGc_FUSeS_ciAOMxp3tw
https://middleby.zoom.us/webinar/register/WN_HgwXHLEwQsSpLhohpsxm8w
https://middleby.zoom.us/webinar/register/WN_gHYY3XMAT3OFbs5BhVcVgA
https://middleby.zoom.us/webinar/register/WN_vXPsaZ7_Ty-ypaKDwZP0Gg
https://middleby.zoom.us/webinar/register/WN_9pZJbZF2Qca_t8ARwZ7B-g
https://middleby.zoom.us/webinar/register/WN_jBoZ9uiHT8qLlQ9ORcZtHw
https://middleby.zoom.us/webinar/register/WN_WX6gRMv_SsiPj_35OgGqsA

