
FOLLETT is a registered trademark of Follett Products, LLC, registered in the US.

Water filter systems
Follett offers water filtration systems for ice and water dispensers and ice machines to address a variety of requirements.

Limited Warranty 
Follett Products, LLC warrants to the original end user that that its product is free from defects in material and workmanship for a 
period of six months from date of purchase, if product is installed in accordance with manufacturer’s instructions.

The warranty covers materials only. All labor costs are excluded from the warranty. This warranty excludes the cost of any installation.

Limited Liability 
Customer can return to location of purchase or directly to Follett Products, LLC within 60 days. Follett Products, LLC liability shall be to 
replace this product. Replacement shall mean furnishing free of charge, a new product, which is identical or reasonably equivalent to 
the warranted product. Replacement excludes labor costs. Damage caused by accident, misuse or abuse of the product is excluded 
from warranty.

Upon return of product, visual cracks in filter body will be deemed installation error. We will not be responsible for any leakage due 
to re-threading of brass or plastic fittings or if fittings have been removed at anytime..

This warranty is expressly made in lieu of other warranties, expressed or implied, including any implied warranty of 
merchantability or fitness for a particular purpose except as provided in the warranty with respect to defects in material 
and workmanship. Follett Products, LLC will not be liable for any consequential damages, expenses, connecting or disconnecting 
charges, or any losses or damages resulting from a defect of the machine. Questions concerning this warranty should be directed to 
Follett Products, LLC, technical service at +1 (877) 612-5086 or +1 (610) 252-7301.
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